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Summary of Service Changes 
 

 
 

Fixes Enhancement 

Web Application   
Mobile Application   
Mobile Services   
V3 API   
V7 Core API   
V7 Data API   
Enterprise Core API  New 
Enterprise Data API  New 
Enterprise Time/Expense API  New 
Data Views   
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Release Summary 
 
KeyedIn Enterprise v7.5 for Summer 2022 is a major release which delivers a fresh, 
enhanced user interface and various usability and administrative improvements to 
benefit a wide variety of users. 

 
New Look User Interface with Dark Mode option 
 

A modernised user interface welcomes all users upon logging in after the update, 
delivering improved styling and subtle layout and behaviour changes. This offers a 
cleaner, more minimalist approach and is applied throughout the system. 

The main Project Navigator Hierarchy has been greatly improved and now provides 
visibility and selection of a Project at any level, providing a faster, more fluid 
navigation experience. 

Users can individually opt to engage the dark mode styling theme, which has known 
visual ergonomic benefits including reduced eye strain in low light conditions. 

As part of the new interface, all users will be alerted to Service Notifications via a 
new pop-up when logged into the web application. This facility doubles up as a 
means for System Administrators to create their own custom system announcements 
to their user base, or selected groups of users. 

 

 

Highlights of other New Features and Improvements 
 

Resourcing 

 Make smarter, more confident resourcing decisions by defining a Location 
Hierarchy that readily integrates into the suite of Resourcing functionality.  

 More easily search for Resources, Roles and Projects that sit within a Team or 
Location hierarchy. 

 Minimise administration overhead by easily removing a Resource’s future 
allocations upon deactivation. 

Project Management 

 Take full control over what you see on the Kanban style Task Board with a 
powerful Task tagging feature to further simplify the management and 
collaboration of agile Projects. 

 Multiple Task Board column views are configurable to allow different delivery 
teams to better visualise and manage progress. 
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 Multi-select Project Custom Fields facilitates fast selection, tracking and 
reporting of multiple pre-defined values within a single field, including 
Keywords, Number Lists and entities such as Activities, Clients and Resources. 

 A new system field for Project Outcome provides a standardised, consistent 
approach for recording the conclusion of completed Projects and can be 
used in conjunction with our predictive analysis services offering to identify 
Projects likely to fail based on historic trends. 

 

Reporting 

 An increased limit of 20 Databoxes per View/Dashboard with label 
override/suppression. 

o Databoxes can now also be added to Custom Dashboards, which can 
be easily published to other users. 

 Prevent accidental deletion of reports with the new Protected flag. 
 The Report run screen has been simplified with an improved, cleaner UI that 

more closely mirrors the filter operation of the enhanced Report Writer.  

 

Dataloads 

 More easily import data from a template spreadsheet using the new wizard 
based interfaced, which has been developed for the standard Administration 
entities, with background processing and improved error handling and 
messaging. 

 

KeyedIn Enterprise Domain Changes 
 

It was earlier announced on the Login Page and Support Portal that the URLs for the 
web portal will be changing over to the KeyedIn Enterprise domain, in parallel with 
the v7.5 release.  Existing APIs and Mobile services will remain unaffected and 
unchanged, however please refer to the section that follows regarding the new 
Enterprise API (and corresponding URL) that should be used for any new API calls or 
integrations from now on. 

A summary of the current and New URLs is below: 

Current URL New URL 
v6.keyedinprojects.co.uk 
keyedinprojects.co.uk 

keyedinenterprise.co.uk 

v6.keyedinprojects.com 
keyedinprojects.com 

keyedinenterprise.com 

v6.keyedinprojects.net 
keyedinprojects.net 

keyedinenterprise.net 
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Mobile Application Change 

The mobile application has been modified to support the new Enterprise domains 
and mobile Single Sign On (SSO) with these new domains.  
 

Further information about the domain change can be found on the support portal 
here: 

https://keyedinsupport.freshdesk.com/support/solutions/articles/44002330544-
keyedin-enterprise-service-domain-names 

 

New Enterprise API with Time & Expense support 
 

In-line with the new KeyedIn Enterprise domain, a new Enterprise API will be publicly 
available which will also provide Time and Expense support.  Further details will be 
made available at time of release. 

 

As we progress with the rewrite of our application using Single Page Architecture, API 
support for additional entities will be progressively made available. 

 

The V3 and V7 APIs will continue to remain available for users to switch over at their 
convenience, and there will be no impact on any existing integrations using the API. 

 

Note on Internet Explorer 11 Support 
 

Also previously announced by us on 5th May 2022, Microsoft’s support for Internet 
Explorer 11 (IE 11) ended on 15th June 2022.  KeyedIn will cease to support IE 11 for 
KeyedIn Enterprise at the same time.  Internet Explorer 11 Compatibility Mode in 
Microsoft Edge will also no longer be supported.  This means that some functions 
may no longer operate as intended. 

The desktop browsers supported by KeyedIn Enterprise editions will become the 
latest versions of: 

o Microsoft Edge 
o Firefox 
o Google Chrome 
o Safari 

 

Please raise a support ticket if you have any concerns regarding this change. 
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