§ < KEYEDIN’ v7.5 July 2022 - Summer Release

KeyedIn Enterprise
v/.5
July 2022 Release

Release Guide

Version 7.5.0

July 2022

Contents
DOoCUMENT MANAGEMENT L. i it re e e seaeeeeeeeeeeeaeaeaaaaaaeeas 4
VErSION CONTION....iiiiiiieee ettt ettt et ettt e et b e e s eabbeeeenbeeeens 4
DOCUMENT APPIOVAL. .. i et e e e et e e e e e e e e e e e ar e ns 4
DocumMeNt AUTNOMZATION .eeiiiiiiiiiieeee ettt ettt et e e ee e 4
Overview Of SErVICE CRONGES ..vviiiii ettt e et e e e s eeeerraeaeeeeeeees 4
REIEASE SUMIMIAIY ..ottt ettt et e e et eee e e e e e e e e e e e eeaeeeere e es 5
Highlights of New Features and Improvements..........cooooeioieieieeeciecccceee e 5
Keyedin Enterprise DOmMain ChANGES ......uuviiiiieiieiiiriiee e eeeitire e e et aee e e eeennaeaes 7
New Enterprise APl with Time & EXpense SUPPOI ......c.oovvvvviiiiieieeeeiieeeeeecieeee e 7
Note on Internet EXplorer 11 SUPPROIM ... e, 8
StYliNG ANA Ul €NNANCEMENTS.....uiiiiiiieecee et e e e e e earae e e e e e eeenes 9
Ul Refresh — new styling and updated iICONS ......cooeeeiiieieeeeee e 9
Display Themes - DAk MOGE......oooeviiiieeeeeeeeeeeee et 15
Y LU (I =Y (V] @ TR 15
FEOTUINE USOQE ittt e e e e e e ee e e e e e e aeaeaeaaeaeaaaaaeaens 16
Improved Project Hierarchy NOVIGATOr ..., 18
Service Announcements and System Messaging Facility Overview.................... 22
SErVICE ANNOUNCEMENTS...ciiiiiiii ittt ettt et e et e e 22
SYStEM ANNOUNCEMENTS .ottt e e e e e e e e et ans 23

Classification: Public 1



; < KEYEDIN’ v7.5 July 2022 Summer Release

RESOUrCING ENNONCEMENTS ...ttt eeeree e e et rr e e e e e setareaeeeeeeeanes 28
New Parent Location field to define a Location Hierarchy........cccceeeeeeeeiiiiiiiniiinnnnnn. 28
FEOTUIE SO U e et e e e e e e e 28
FEOTUINE USOQE ittt e e e e e e e e eeaeeaeaeaeaaeaeaeaeaeeens 29
Capacity Screen — Ignore Location Filter for Project Demand ............c.coeeeeeennneee. 31
Remove Future Allocations when a Resource Leaves or is Inactivated................... 34
Dashboard and Reporting ENNANCEMENTS .......euvniiiiiiiiiiiiiiiiiieeieeeteeee et 37
Dashboard Databox ENhONCEMENTS ..coeiiiiiiiiieie et 37
Ability to Configure & Publish Databoxes on Custom Dashboards....................... 37
Increased Limit of 20 Databoxes per View or Dashboard ............ccceeeeeeeeeeeiivennnnnne. 37
Ability to Override or Hide DataboX [Abel ..., 38
Enhanced Run Report Filter Parameter SCreen ........ueeeeeeeeiieieeiieeeeeeeeeeeee e 40
Select a Filter and Run a Report from the Search Screen.........ccoeeeeeeiiiivviiveneennnn. 40
Creating A NEW FIlT el .o e sr e e e e e e s b sraeee e e e e 42
PrOTECTEA REPIOITS i et e e e e e e e e e e e 45
FEOTUNE USOQE ittt e e e e e e ee e e e e e e aeaeaeaaeaeaaaaaeaens 45
Project Management ENNANCEMENTS ......vvviiiiiiiiiieee et 46
Multi-Select Project CUSTOM FIElAS ......uvviviiiiiiiiieeieeeeeeeeee e, 46
FEOTUIE SO U e et e e e e e e et e 46
FEOTUIE USOQE ittt e e e e e e e e e ae e e e e e aaaaaaaaaaeaaaaaaaens 47
Task KANbAN ENNONCEMENTS. ...ttt 52
New Board Level Field for Manual Task TAGQING ...evvvvviviviieeiieirieeeieeeeee e, 52
Additional Task Board COlUMN VIEWS .....ccoeiiiiiiiee ettt e 59
New system field to record Project OQUICOME ..., 64
FEOTUIE SO U e et e e e e e et 64
FEOTUNE USOQE ittt e e e e e e e ee e eeaeeaeaeaeaaeaeaeaeaeeens 66
AdMINISTration ENNANCEMENTS....co..iiiiiiee et 67
Administration Dataload IMProvVemMENTS..........ueeeeeieieeeeeeeeeeeeeeeeeee e, 67
FEOTUNE USOQE ittt v e e e e e e e e e ae e e e e e aaeaaaaaeaaaaaaaaaens 68
New Slide in Screen for Locks (Timesheet and EXpense) .......ccooeeeeeeeieeeeeecceceeccnn, 73
Data View ChaNGESs fOr V7.5, ...ttt e et re e e e e s eabaa e e e e e s eanes 74
Summary of Additional Features since the last Major Release (v7.4) ..o, 77
74T (JANUANY 2022) coeieeee ettt ee e e ettt ae e e e e s etrtaaeaeaessesstasaeaesessssssraseeseesssnssens 77
Addition of a Today Line on the enhanced Task Planning Gantt .............cccl. 77
Resource Plan: View Scheduling Requests’ Assignments Detail (Roles)................... 78

Classification: Public 2



{¢ KEYEDIN

v7.5 July 2022 Summer Release

FEATUIE SUMIMIANY et e e e e e e ettt e e e e e e e eeeeaaaabaaeeaaaaes 78

FEOTUIE USOQE. ittt a e e e e e e e e e e aeeeaeeaeaaaaeaeaaaaaaaaaens 78
Ability to disable Step Notes for ‘Process Support’ Action Types.........ccccceeveeeeeenn.n. 81
7. 4.2 (FEDIUAY 2022) c.neieeeeeeeee ettt ettt sttt et e st ee e e e nsaeennaeeenseeenneas 83
New Scheduled Job to check-in Task Plans that have been checked out over 24
PYOUIS -ttt ettt ettt e e ettt ee e bt e e e eat bt e e sttt eeesabbe e e et beeeabbeeeeaan 83
Task Plan Ganftt - Highlight the Current Date’s Task on Open..........cvvvvvvvvvevevevennenes 85
View Role / Resource on Forecast Demand Collaboration PoOsts.........ccccveveeineeeenn. 86
7 4.3 (MAFCN 2022) .ttt ettt ettt e et e e tae e ebeeenbeeesnbeeenneeenneees 87
Inclusion of Risks and Issues data in Project SNapshots ..., 87
7 A4 (AN 2022) oottt et ettt et aees 88
Navigate to a selected Project from the Resource PlaN........coccvvvvviieeiiccciiieeee e, 88
Project Manager display on Resource Plan Assignment Information.........cccccevueee. 89
Supply Availability Search —filter by SKill LEVEL ... 90

Classification: Public 3



i < KEYEDIN v7.5 July 2022 Summer Release

Document Management
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Document Authorization
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Overview of Service Changes

Fixes Enhancement
Web Application v v
Mobile Application x x
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V7 Data API x v
Enterprise Core API x New
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Enterprise Time/Expense API x New
Data Views v v
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Release Summary

Keyedin Enterprise v7.5 for Summer 2022 is a major release which delivers a fresh,
enhanced user intferface and various usability and administrative improvements to
benefit a wide variety of users.

Highlights of New Features and Improvements

New Look User Interface

A modernised user interface welcomes all users upon logging in after the update,
delivering improved styling and subtle layout and behaviour changes. This offers a
cleaner, more minimalist approach and is applied throughout the system.

Dark Mode

Users can individually opt to engage the dark mode styling theme, which has known
visual ergonomic benefits including reduced eye strain in low light conditions.

Updated Project Navigator

The main Project Navigator Hierarchy has been greatly improved and now provides
visibility and selection of a Project at any level, providing a faster, more fluid
navigation experience.

Service and System Notifications

As part of the new interface, all users will be alerted to Service Notifications via a
new pop-up when logged into the web application. This facility doubles up as a
means for System Administrators to create their own custom system announcements
to their user base, or selected groups of users.

Resourcing

¢ Make smarter, more confident resourcing decisions by defining a Location
Hierarchy that readily integrates into the suite of Resourcing functionality.

e More easily search for Resources, Roles and Projects that sit within a Team or
Location hierarchy.

¢ Minimise administration overhead by easily removing a Resource’s future
allocations upon deactivation.
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Project Management

e Take full control over what you see on the Kanban style Task Board with a
powerful Task tagging feature to further simplify the management and
collaboration of agile Projects.

e Multiple Task Board Column Views are configurable to allow different delivery
teams to better visualise and manage progress.

e Multi-select Project Custom Fields facilitate fast selection, tracking and
reporting of multiple pre-defined values within a single field, including
Keywords, Number Lists and entities such as Activities, Clients and Resources.

e A new system field for Project Outcome provides a standardised, consistent
approach for recording the conclusion of completed Projects and can be
used in conjunction with our Artificial Intelligence services offering to predict
outcomes based on historic information.

Reporting

e Anincreased limit of 20 Databoxes per View/Dashboard with label
override/suppression.

e Databoxes can now be added to Custom Dashboards.

e Prevent accidental deletion of reports with the new Protected flag.

e The Report run screen has been simplified with an improved, cleaner Ul that
more closely mirrors the filter operation of the enhanced Report Writer.

Dataloads

e More easily import data from a template spreadsheet using the new wizard
based interface for Administration entities, with background processing and
improved error handling and messaging.
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Keyedin Enterprise Domain Changes

It was earlier announced on the Login Page and Support Portal that the URLs for the
web portal will be changing over to the Keyedin Enterprise domain, in parallel with
the v7.5 release. Existing APIs and Mobile services will remain unaffected and
unchanged, however please refer to the section that follows regarding the new
Enterprise APl (and corresponding URL) that should be used for any new API calls or
integrations from now on.

A summary of the current and New URLs is below:

Current URL New URL
vé.keyedinprojects.co.uk keyedinenterprise.co.uk
keyedinprojects.co.uk

vé.keyedinprojects.com keyedinenterprise.com
keyedinprojects.com
vé.keyedinprojects.net keyedinenterprise.net

keyedinprojects.net

Mobile Application Change

Confrary to our earlier announcement, no changes have been made to the mobile
application for this release. A further announcement will be made in due course.

New Enterprise APl with Time & Expense support

In-line with the new KeyedIn Enterprise domain, a new Enterprise APl is now publicly
available which also provides Time and Expense support.

Please refer to the APl documentation for your region below which provides further
details on how to configure and use the Enterprise APL.

UK: https://keyedinenterprise.co.uk/api/docs/

US: https://keyedinenterprise.com/api/docs/

AUS: https://keyedinenterprise.net/api/docs/
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Please note, clients who have previously generated an API key for the V7 APl can
confinue to use this key with the Enterprise API.

The important difference to be aware of is requests made via the Enterprise API
additionally require the client’s Site ID to be specified in the APl header,

e.g KIE-Instance-ID: ClientSiteIlD. The client’s Site ID can be found on the About
page on the main Keyedin profile menu. Please contact Support if you require
further assistance.

As we progress with the rewrite of our application using a Single Web Page
Architecture, APl support for additional entities will be progressively made available.

The V3 and V7 APIs will continue to remain available for users to switch over at their
convenience, and there will be no impact on any existing integrations using the API.

Note on Internet Explorer 11 Support

Also previously announced by us on 5th May 2022, Microsoft’s support for Infernet
Explorer 11 (IE 11) ended on 15" June 2022. KeyedIn will cease to support IE 11 for
Keyedin Enterprise at the same time. Internet Explorer 11 Compatibility Mode in
Microsoft Edge will also no longer be supported. This means that some functions
may no longer operate as intended.

The desktop browsers supported by Keyedin Enterprise editions will become the
latest versions of:

Microsoft Edge
Firefox

Google Chrome
Safari

O O O O

Please raise a support ticket if you have any concerns regarding this change.
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Styling and Ul enhancements

Ul Refresh — new styling and updated icons

All users of KeyedIn Enterprise will benefit from the styling updates applied to all of
the website screens for a more fluid and visually enhanced experience. This includes
a refreshed set of icons across the maijority of screens.

Highlights and general key changes to note:

A. The personal menu has moved over to the end of the fop menu bar and is
now displayed over two columns.

homp

ﬂ Ryan T

SO

TV2.CON
| Documents

Change Picture
My Account
My Projects

My Roles

My Dataloads

Resources Centre

View Existing Tickets

Login As

Change Password

My Defaults

My Activities

My Email Notifications

My Themes

Submit a new Ticket

About

Sign Out

v

B. The main breadcrumb frail has been moved up into the top menu bar.

{¢ KEYEDIN' > Resource Plan
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C. For clients using the Product-Portfolio management feature, the entity type
(i.e. Project or Product) is more clearly highlighted with the shaded
background, before the Project name.

{¢ KEYEDIN' > Projects

& Project

bcrumSoft Rollout 2

2} Home

= Tasks & Forecasts £33 Finance|

D. The button to expand the main left-hand menu has been moved from the
top to the bottom of the menu panel.

@ Dashboards

Reports

Search

E. Removal of hard borders from most buttons, including system widgets, search
screens and drop-down menus etc.

Y= Review

& Resource Plan &

Check In v/ Complete @ Provisional Update Project Actuals

Outline Name Start Finish

1 Initiative 1 11/03/2022 19/04/2022 113
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F. Context based menus (including search screens and widgets) are now

represented with the ellipsis [...] icon instead of the former =~ menu icon.

Open
Edit
L Add Post

2y View Posts

G. The configuration menu on widgets (including options to refresh and export) is
now only displayed when hovering over the widget.

N’ All Tasks v
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H. Display of the enhanced slide-in administration screens has been improved to
accommodate more text/data within the available space, reducing the
need to scroll or zoom out.

i= Edit Login

General  Time & Expense
Name *
Phil Morrison
Code

PM_SCHED_PHIL

External ()

[:] Change User ID

User ID @*

n Password never expires
D Keep Me Logged In

Login Profile *

PROJECT_MANAGER_SCH

Login Group *

PROJECT_MANAGER_SCH

Resource @*

RES001

Screen Label Language (D

Close

PM_SCHED_PHIL | Phil Morrison

X
Project  Portfolio  Administration  Calendar  System Access  Audit
n Active Template D
D Change Password
D Password must be changed at next log in
Name
v Q Project Manager Scheduling
Name
v Q Project Manager Scheduling
Name
v Q Phil Morrison
Format Language (D o
Copy Permissions Save and Close “

Classification: Public
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I.  The Project Navigator menu now slides in and displays more information over
a wider display area, when viewing Favourites, Insights, and History. This now
automatically closes when clicked outside of, or after navigating to another
area of the system.

Project Search v
o EEE -
e
® ScrumSoft Rollout ® ScrumSoft Strategic
AR=EE@m™HO - R =EE@=H O v
Agile Cl
Bt . KS Project
bra Implementation AEEmoe
A = 0§ v
— A EB®@HO -~ . . SN
e
Mz
Tech Service Delivery Equity Release Claim
Ma 4c Process Project
AEBE@HO - AEBE®HO v
Ma
Mz
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General Project Dashboard view of the new styling and Ul changes

{€ KEYEDIN' > Projects

+ & Project ScrumSoft Rollout 5%, &~ v BFv
¥ Home Y= Tasks & Forecasts £33 Finance § Resource @ Milestones /N Risks @ Issues $ Billing o5 Approvals D Artefacts [J Change Requests & Documents (D Progress Steps v More )
i -
Delivery Planning &
= Review =
- 3= Resource Plan & Check Out Y All Tasks v
s v Outline Name Start Finish Effort % Complete Actual Effort
o =y = 1 Initiative 1 11/03/2022 19/04/2022 112.00 43.00 0 =
LIRS = 1.1 Feature 1 11/03/2022 19/04/2022 64.00 63.00 0
Lo e @ 114 Story 1 11/03/2022 19/04/2022 24.00 100.00 0
L =v 1111 Task 1a 11/03/2022 11/03/2022 8.00 100.00 0
&
1432 Task 1b 19/04/2022 19/04/2022 8.00 100.00 0
1113 Task 1c 11/03/2022 11/03/2022 8.00 100.00 0
L) -
| >
Ll Total Records: 30 + Load More
Q &= Information
Code SCRUM
Name ScrumsSoft Rollout
Active Yes
Template No

Project | Product Manager

Paul Progman

Classification: Public
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Display Themes - Dark Mode

The enhanced styling changes facilitate additional display themes to be
incorporated into the Product. For v7.5, the Dark display theme will be optionally
available for all users once enabled within system configuration.

Use of Dark Mode is a personal preference and may be favoured by certain users
over the standard theme, particularly in low light conditions.

Feature Setup

This feature must first be enabled by a System Administrator.

The Dark display theme must first be enabled in Configuration > Display Settings by
checking the box in Dark section. This confrols whether the Dark Mode theme is
available to select by users, via their personal menu. When enabling the Dark
theme, the Banner, System and Hyperlink colour can be controlled separately to the
Standard theme or left blank to use system defaults.

Display Settings

Logo

@ Logo: Choose File... NoImage Selected

Display Themes

Standard Dark

Banner Colour:
System Colour:

Hyperlink Colour:

(i) Search Screens

Project: Show Names Vv Cost: Show Names Vv

Classification: Public 15



{¢ KEYEDIN®

v7.5 July 2022 Summer Release

Feature Usage

If the Dark theme is enabled in Configuration > Display Settings, all users will now
have access to this theme via the My Themes option on the personal menu.

» 8B v o = s [
£03 Curre ﬂ Rya»nThompson

@ Gene

= Planr Change Picture Change Password
&8 Restr My Account My Defaults
Sirail My Projects My Activities

My Roles My Email Notifications

My Dataloads My Themes
Resources Centre Submit a new Ticket
View Existing Tickets About
Login As Sign Qut

This allows selection between the Standard and Dark display themes.

&2 Choose your theme x
gg_.

e

/‘\

© Standard Dark

Select the theme and close the pop-up with the x to save changes.
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General Project Dashboard view in Dark Mode

{¢ KEYEDIN' > Projects

+ Project ScrumSoft Rollout ;%

{} Home Tasks Forecasts Finance Resource Milestones Risks Issues S Billing Approvals Artefacts P nge Requests ? Documents Progress Steps

Review
Resource Plan Check In v/ Complete ® Provisional @1 update Project Actuals Y All Tasks v
Outline Name Start Finish % Complete Actual Effort
Initiative 1 11/03/2022 19/04/2022 4 43.00
Feature 1 11/03/2022 19/04/2022
Story 1 11/03/2022 19/04/2022
Task 1 11/03/2022 11/03/2022
19/04/2022 19/04/2022

11/03/2022 11/03/2022

Total Records: 30

Information
Code
Name
Active
Template

Proiect | Product Manager
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Improved Project Hierarchy Navigator

The Project Hierarchy Navigator provides considerably easier navigation between
Projects across multiple Project Levels with the enhanced collapse and expand view
capable of displaying all Projects without needing to be refreshed.

Select the Hierarchy icon 582 next to the Project name to view the hierarchy pop-out
which highlights the current Project and displays all others within the immediate
parent Project.

& Project ScrumSoft Rollout

= ¥ All Company
(3 Home = Tasks [g Forecasts Company

WIETI RGN  Delivery Planning

¥ Customer Projects
@ ¥ PSA Solutions Inc

® Arch Now Web Services Implementation

‘= Review
G o @ Bandwith Improvement Initiative
3= Resource Plan &% CheckIn

@ Development Appreciation Project
e

@® Project Innovation —

® ScrumsSoft Rollout

Strategic Planning Project

we © =

@ Testing New Panel
- =/

@ Web Project Rollout (Temp)
v,

® » ppM Solutions Inc

.ee =,

¥ Project Templates

Subsidiary X
Total Records: 30

To view Projects for another Parent, simply use the expand ’ and collapse ¥ icons

as necessary to view and select, noting that the pop-out dynamically resizes based
on the number of Projects.
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Expanding the PPM Solutions Inc parent Project:

{¢ KEYEDIN' > Projects

& Project ScrumSoft Rollout &
+
(2} Home ¥= Tasks & Forecasts
#
Delivery Planning
‘= Review
. 3= Resource Plan & ChecklIn
() e © =
o]
e © =/
o =
&
ose =/
o —
("]
(E7} Total Records: 30

&= Information
Code

Name

Active

Template

Project | Product Manager
Sponsor

Customer

Parent Project

Start Date

End Date
Chargeable
Approved Start Date

Status

Project Picker

Coob Cone,.

¥ All Company

¥ Customer Projects

® ¥ PSA Solutions Inc

®

L

Arch Now Web Services Implementation
Bandwith Improvement Initiative
Development Appreciation Project
Project Innovation

ScrumSoft Rollout

Strategic Planning Project

Testing New Panel

Web Project Rollout (Temp)

® ¥ PPM Solutions Inc

L

°

7.2 Supply Demo

7.4 Project Template

Agile Cloud Implementation
Autumn Release Demo

Aveeno

Efficiency Solution

End of January 2019 Lock toTask
End of January 2019 Lock toTask
End of January 2019 Lock toTask
Equity Release Claim Process Project
Equity Release Launch Project.
Equity Release Product

February Lock to Task Project

bil

=1 1n
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Fully Collapsed View:

& Project ScrumSoft Rollout %

= — v Al am
(3 Home = Tasks [g Forecasts Company

LUETIRER LGN Delivery Planning

¥ Customer Projects
¥ Project Templates

. Subsidiary X
= Review

o n =

This enhanced view is also replicated when viewing the hierarchy using the Project
Navigator menu. The hierarchy will highlight the most recently accessed record,
which is the same record that would open from the Project main menu.

Project Search v

Include Inactive Projects

No v
¥ All Company
¥ Customer Projects
® ¥ PSA Solutions Inc
@ Arch Now Web Services Implementation
@ Bandwith Improvement Initiative
@ Cloned Project 2206
@ Development Appreciation Project
@ Project Innovation
@ ScrumSoft Rollout
Strategic Planning Project
@ Testing New Panel
@ Web Project Rollout (Temp)
@ » PP Solutions Inc
¥ Project Templates

Subsidiary X

Note, the dropdown for choosing to display Active, Inactive or All Projects has now

been simplified with a Yes/No dropdown for Include Inactive Projects.

Classification: Public
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Project Search N

Include Inactive Projects

No !

No
Yes

As per the existing behaviour, this selection will determine the Projects that are visible
in the main hierarchy.

Important: Active child Projects with an inactive Parent Project will not be visible in
the hierarchy if Include Inactive Projects is set to No but can still be searched on
using the main Project Search.
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Service Announcements and System Messaging Facility

Overview

All users will now automatically be notified of any KeyedIn Service Announcements
directly within the system — these are typically messages that are currently shown on
the main login screen relating to new release Announcements or planned service
downtime.

Additionally, System Administrators in your organisation are able to add custom
messages of their own to notify either all or specific groups of users about anything
relevant. For example, this could include reminders to enter timesheets, or simply fips
for best practice in line with business processes.

Service Announcements

Feature Setup

There is no specific setup required for Service Announcements, and all users will see
a pop-up nofification if a new Keyedin Service Announcement has recently been
published.

Feature Usage

New Service Announcements published by Keyedin will appear as an on-screen
pop-up noftification, typically after logging into the system.

Simply close the pop-up to dismiss the message. If the Announcement is sftill active it
will be visible from the System Announcements menu option, on the top menu bar
and will disappear when the alert is made inactive by Keyedin. Please note that
alerts for Service Announcements cannot be opted out of.

Note, if the Announcement is published while a user is logged into the system then it
will appear when navigating to a different screen.
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System Announcements

In addition to Keyedin Service Announcements, custom on-screen messages,
referred to as System Announcements, can be published by a System Administrator
to provide ad-hoc alerts to users.

Feature Setup

Enable the System Announcements feature in Configuration > Notification Settings.

Notification Settings X

Announcements

n D System Announcements

Notifications

n On-Screen Notifications a Email Notifications

* (1) Delete notifications older than | O days

Email

A new Login Group setting, Notify me when a System Announcement is published, is
available to set when System Announcements are enabled, and confrols whether
members of that Login Group receive an on-screen alert when a new message is
published (note this does not control Keyedin Service Announcements, which will
always be shown).
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i= Edit Login Group e
PROJECT_MANAGER_STR | Project Manager Strategic

Views Logins Reports Filters  ActionViews ProjectLevels  Notifications  Audit

Name D

A line manager is notified when a subordinate submits a Timesheet D

A Resource is notified when they are assigned to a Task D
Add Copy From emove

Allow Opt-In Email Notifications ®
u Notify me when a System Announcement is published ® l

This setting is inifially enabled by default when System Announcements are enabled.
Administrators can disable it as desired for specific Login Groups.

Both Service and System Announcements are only visible within the web application
and cannot be emailed to users or viewed on the mobile application.

Feature Usage

Configuring a System Announcement

Users with the Login Profile > Ability to Set System Defaults permission have the ability
to create and manage System Announcements.

Select the Service and System Announcements icon on the top menu bar and then
select the Manage Announcements and then Add System Announcement to create
a new Announcement and enter the details:

© B v @ = & @

i= Service & System Announcements

Announcements| Manage Announcements
Login

Name Message Publish On Groups

Timesheet Reminder Please ensure any Timesheets for April are submitted before 15th May.

Add System Announcement

09/05/2022 15:55 All Edit Delete
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Add System Announcement X

Name *

My Test Announcement

Message *

Further details are entered here

Publish On * -~ -~
07/06/2022 =] 08 |:| 10
v v

n This announcement is available to all Login Groups

Cancel

Name: a brief description of up to 70 characters
Message: add further details, up to 250 characters

Publish On Date and Time: the date the Announcement becomes active (defaults to
the current date and Time). Please note this is based on the local time of your
Keyedin server (UK/USA/AUS).

The Announcement is defaulted to be available to all Login Groups, but untick the
check box to select specific Login Groups if the message is only relevant to certain
groups of users.

After saving, the Announcement will be listed on the Manage Announcements tab
and will be available to users from the publish date and time.

Note — when adding an Announcement, please be aware that setting a publish
date and time in the past (based on your server time) may not automatically trigger
the pop-up alert for some users when they next log in. This is because
Announcements are classed as ‘seen’ if the date the panel was last viewed and
closed by that user is more recent than the date and publish time of any
Announcements. In this case, users will still be able to view any messages by
opening the panel manually.

After adding the Announcement, it will be displayed in the My Announcements list.

Up to ten Announcements can be available at any one time, and messages will
remain visible to users unftil deleted. To add additional Announcements once the
limit has been reached, one or more existing Announcements will need to be
deleted.
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Each Announcement can be Edited or Deleted using the options highlighted:

Add System Announcement

i= Service & System Announcements P'e
Announcements Manage Announcements
Login
Name Message Publish On Groups
My Test Announcement Further derails are entered here 07/06/2022 08:22 All Edit Delete
Timesheet Reminder Please ensure any Timesheets for April are submitted before 15th May. 09/05/2022 15:55 All Edit Delete

Tip: Editing an Announcement a setting a new date/time in the future can be used
to generate a new alert without needing to delete and create a new one.

Viewing a System Announcement

When a message is published, the Announcement will pop-up when a user logs in or
refreshes the screen provided the Announcement is made available to the user’s
Login Group, and their Login Group setting allows notification of System

Announcements.

i= Service & System Announcements
Announcements Manage Announcements

KeyedIn Service Announcements

No Announcements To Display

System Announcements ®

Further details are entered here

Please ensure any Timesheets for April are submitted before 15th May.

Close

O My Test Announcement 2 minutes ago

Timesheet Reminder amonth ago

o B v« e = & @

Other KeyedIn News and Events

Join the KeyedIn
Customer Success

574
P 7 Group on LinkedIn
\ . Engage with fellow KeyedIn
4
Syt \ customers and keep up to
. %l 4= 7 date with product releases,
M.. £ ) d

— events and company
announcements.

JOIN NOW m

le

o
|
=3
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The panel will not pop-up if:

e Login Group > Notifications > Notify when a new system Announcement is
published is not checked, or

e The user has last viewed and closed the Announcements panel at a time and
date more recent than the message publish time and date.

System Announcements can still be accessed by manually opening the panel -
done by selecting the Service and System Announcements icon. Messages will
remain visible to users until deleted by a System Administrator.
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Resourcing Enhancements

New Parent Location field to define a Location Hierarchy

The Location entity has been enhanced with the ability to define a Location
hierarchy with the introduction of the Parent Location field, which can be
configured in a similar manner to the Department (Team) entity. This is particularly
beneficial in Resourcing where searching on a parent Location will automatically
include any child Locations in the results without having to specify them separately.

Feature Setup

A new, optional Parent Location field has been added to the Location add/edit
screen and can be set when adding a new or editing an existing Location. Please
note, the parent cannot reference itself, nor select a Location that would result in a
circular dependency.

Parent Location can also be set and updated using the Location dataload.

[ —
|

:= Edit Location X

UK | United Kingdom

General  Audit

Name *

United Kingdom

- Code

UK n Active
Parent Name
EUR v Q Europe
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Feature Usage

Search screen filters

New filter options of Parent Location and Belonging to Location are available on the
Location Search to facilitate searching across the hierarchy. Parent Location is also
available in the column chooser.

Parent Location - returns the direct child Locations of the specified Location:

Name * | Default Location Filter Scope | Global v +Add Row @ Show All R Hide Filter
Field Comparison Type Value Displayed

1 ILocationParentLoca(ionCode l x v = v EUR X v Yes v X
B)save Y Toggle Advanced Search

+Add [ Export ¢ LoadData

* Code ~ Description Active Parent Location
. FRA France Yes Europe
. UK United Kingdom Yes Europe

Belonging to Location - returns all (direct and indirect) children of the specified
Location

Name * | Default Location Filter Scope | Global v -+ Add Row @ Show All R Hide Filter

Field Comparison Type Value Displayed

1 |]Belonging to Location Code X v = v EUR X v #EN# Yes v X
m B)Save « Y Toggle Advanced Search

+Add [ Export ¢ LoadData

*  Code ~  Description Active Parent Location

»  CLECKHEATON Cleckheaton Yes United Kingdom

coRa Fance s Ewope
.  MAN Manchester Yes United Kingdom

»  MAPLE Maple House Yes Cleckheaton

»  NEWC Newcastle Yes United Kingdom

. UK United Kingdom Yes Europe

The Belonging to Location Code filter is additionally available on the Projects,
Resources and Roles search screen to easily search for entities belonging to any
direct or cascaded child Locations.
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Additionally, the existing Belonging to Department/Team (currently available on the
Department and Project search screens) is now also available on the Resources and
Roles search screens. This allows Resources or Roles in any child departments (direct
or cascaded) to be easily found based on the specified parent “Belonging To”
Department.

Resource Plan/Capacity Plan/Requests screen filters

Filtering on a Parent Location within the Resourcing screens; for example Resource
Plan, Capacity Plan or Requests Screen, will automatically include any immediate or
cascaded child Locations in the results — consistent with the existing behaviour when
filtering on a parent Department/Team or Project on these screens.

§:< KEYEDIN® > Capacity

) 18 Months

Effort
Days v
@ Locations 552

United Kingdom X

Ignore Project Location
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}¢ KEYEDIN' > Capacity

18 Months

Effort

Days v

@ Locations 583
i Europe
France

® v ynited Kingdom
8 ) Cleckheaton
Manchester

Newcastle

When filtering on a single Location, access to the Location hierarchy is provided via
the pop-out.

Capacity Screen - Ignore Location Filter for Project Demand

A new option to Ignore Project Location is available on the Capacity Screen for
users of the Strategic Resourcing mode and requires no specific setup.

For reference, Demand uses the Project Location, whereas Capacity,
Supply/Assignments and Actuals data use the Resource Location if specified.

By ticking the Ignore Project Location box, Demand data is now returned from any
Project Location, including Projects which may not have a Location setf, and subject
to any other filters applied.

This feature can help provide a clearer understanding of the Resourcing situation for
Projects that are managed cenftrally but operated across multiple sites or Locations.
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When Ignore Project Location is not checked, only Demand in the specified
Locations (including any child Locations) is retfurned:

@ Locations

United Kingdom X

Ignore Project Location

Teams

PPM Solutions %

Roles

Roles

Projects

Projects

Show Productive Only
Show Inactive

Show Latest Forecast

n Show Employees
!, Chrw Cantractare

&8

P "

,\’LQ’L’L "9'0, *'19’1:b (\’190 \m&m <

N\ W Ny N W S

-0~ Capad
Mar  Apr May Jun
2022 2022 2022 2022
Capacity 514 472 531 408

Démand | 74.57 : 70 0 707 |
Supply 18. | 1v1. | 4.5;38' '35
Assignment 15 1 1538 0
Actuals 0 0 0 0

When Ignore Project Location is checked, Demand from all Locations is returned and
is only constrained by the other filters. Note that Capacity, Supply, Assignment and

Actuals remain unchanged.
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® Locations &8 0 . ulln = - "
- - n 1 1 v v
United Kingdom X "9'\, ’L& ’L& q§1’ q§b S
N $ A Q& > o)
. . @'b' v.Q @0 \\) \\) V‘\)
Ignore Project Location
-0~ Capac|

Teams 582
PPM Solutions %

Roles
Bokss Mar Apr May Jun
2022 2022 2022 2022
Projects Capacity 514 472 531 408
Projeets @000 | [ ssemsemmsrmacmsec e e e s a s e e e
Demand 425 31 15 10
Show Productive Only Supply 18 11  45.38 35
Show Inactive
Show Latest Forecast Assignment 15 1 1538 0
Show Employees Actuals 0 0 0 0

!’ Show Cantrartare
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Remove Future Allocations when a Resource Leaves or is Inactivated

To reduce the administrative overhead when a Resource leaves, an option to
remove the future Supply or Assignment allocation is now provided when
inactivating or setting an end date on a Resource.

Feature Setup

There is no specific setup for this feature and is available to all users with permission
to maintain Supply and/or Assignments on Resources.

Feature Usage

The option to remove future allocations is presented on the Resource Edit screen
when inactivating a Resource or entering a Leave Date.

Scenario 1 — Resource Only Has Future Supply Allocations

If a Resource has only future Supply allocations, then the prompt below will be
shown when Resource is inactivated, or a Leave Date is entered.

Remove Future Allocation?

This Resource has future Allocations.

D Remove Supply from 13/06/2022 ®

If the Resource is inactivated, future Supply will be removed from the start of the next
planning period (typically start of the next week).

If a Leave Date is entered, future Supply will be removed from the start of the next
planning period after the current date or Resource Leave Date (whichever is later).

Select to remove the future Supply from the start of the specified planning period.
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Scenario 2 — Resource Only Has Future Assignment Allocations

If a Resource has only future Assignment allocations, then the prompt below will be
shown when Resource is inactivated, or a Leave Date is entered.

Remove Future Allocation?

This Resource has future Allocations.

[j Remove Assignments from 07/06/2022

If the Resource is inactivated, future not-started Assignments will be reverted back to
a Role Assignment (of the Resource’s Primary Role) from the start of the next working
day.

If a Leave Date is entered, future not-started Assignments will be reverted back to a
Role Assignment (of the Resource’s Primary Role) after the current date or Resource
Leave Date (whichever is later).

Ongoing Assignments will not be affected.

Select to remove and revert the future Assignments from the date specified.
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Scenario 3 — Resource has Future Supply and Assignment Allocations

If a Resource has both future Supply and not-started Assignments then the prompt
below will be shown when Resource is inactivated, or a Leave Date is enfered.

Remove Future Allocation?

This Resource has future Allocations.

D Remove Supply from 13/06/2022 ®

[:] Remove Assignments from 07/06/2022 @

Close

The behaviour for removing Supply and reverting Assignments remains as described
in the above two scenarios.

Select to remove either the future Supply and/or Assignments from the date(s)
specified.

In any scenario, no Supply or Assignment allocations before the current date will be
affected, even if the Leave Date is set in the past.
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Dashboard and Reporting
Enhancements
Dashboard Databox Enhancements

A number of changes have been made to the usability of Databox widgets
throughout the system as described separately below.

Ability to Configure & Publish Databoxes on Custom Dashboards

Databoxes can now be added to custom dashboards, previously only available to
My Work and Projects dashboards

When configuring a custom dashboard, an additional option for Databox is now
available.

{¢ KEYEDIN' > Dashboards

_________________________________________ Add Widget X
+ i My Dashboard
Pl (. Search
i E Chart Widgets >
: Data Widgets >
: IFrame Widget >

As custom dashboards can already be published to specific Logins or Login Groups;
the new ability to publish these dashboards with Databoxes represents a significant
step forward in simplifying the process and sharing information with other users.

Increased Limit of 20 Databoxes per View or Dashboard

The restriction on the number of databoxes allowed on any View has been
increased from 12 to 20.
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Ability to Override or Hide Databox label

The ability to override or hide the Databox label is now available to all databoxes.
Previously the databox label was hardcoded to the entity name and potentially
confusing if the databox was displaying a sum total effort or financial metric.

Select the Override Label option and enter a new name to override the default
databox entity label.

Name

Total Assignment Effort

Type

Assignments

Hide Type Label

n Override Label

Days

Filter

' Databox Sum Configuration

n

Overdue Assignments X v +
Field
Assignment Effort (Days) X v
Background
v If value is =
|
-
Close Save
Before: After:

Total Assignment
Effort

602.2

Assignments
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Similarly, the Hide Type Label option can be used to suppress the entity name:

Before: After:
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Enhanced Run Report Filter Parameter Screen

When running a Report an improved dialogue box for viewing and configuring
report filter and output options has been infroduced. This more closely reflects the
styling and behaviour of the report writer.

This enhancement is also carried over to the Scheduled Report screen when adding
a new filter for report recipients.

The general operation of the new screen remains unchanged but a number of visual
and usability improvements including collapsible sections and type ahead search
on certain filter items have been intfroduced.

Note, legacy reports created in the old report writer will continue to show the
original filter screen.

Select a Filter and Run a Report from the Search Screen

Select the Run opftion from the Reports search screen to open the Report Run
Screen.

) Clone

X Delete

Run
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Run - Basic Project Report X

) SAVED FILTERS

Filters: Default Report Filter i

+ New Filter

Y REPORT FILTER

*Title:
Basic Project Report
Project Code =:
O
4 Sele v Q

Project | Product Manager Code =:

(This Filter is Ignored)

() REPORT OPTIONS

Output:

Standard v

n Suppress repeated column values in subsequent rows

Close Run Report

Saved Filters

The Default Report Filter is selected by default but additional filters available to the
user can be selected from the dropdown list. New filters can also be created, which
is explained later.

Report Filter

The Report Title is shown by default but can be amended which will be reflected
when the Report is run on this occasion.

Filter options beneath Title will be displayed depending on the report filter
configuration in the report writer, with the exception of Hidden filters.
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Any filter fields configured as Optional in the Report Configuration can be
deselected to ignore when the report is run. Fields where the filter is required will be
locked (note, this may not necessarily be fields where the Value is required).

Amend any filter values as desired - where a code field is used the typeahead
search will generally return automatic results, consistent with the report writer
behaviour.

The Advanced Search will be available for certain fields such as entity codes (e.g.
Project Code, Resource Code).

Report Options

Output types configured on the Report will be available to select from the
dropdown. Additionally, other options of Suppress repeated column values in
subsequent rows and Display grand totals for the report will also be available if
configured on the Report.

Select Run Report to run or download the report in the requested format, or Close to
return to the search screen.

Creating a New Filter

If running this report frequently a variation of the Default filter can be created and
saved for future reference.

The options when creating a new filter will be limited to and are dependent on the
original filter configuration fields (as set in the report writer) and whether they are
required or optional.

Select + New Filter from the Saved Filters section,
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Run - Basic Project Report
2) SAVED FILTERS

*Filter Name:

Filter Type: Individual v

Y REPORT FILTER

*Title:

Basic Project Report

Project Code =:

n D ScrumSoft Rollout

(This Filter is Ignored)

() REPORT OPTIONS

=

QOutput:

(v PDF v

Close

Project | Product Manager Code =:

n n Suppress repeated column values in subsequent rows =

Run Report Cancel

e Enfer a new Name for the Filter and specify the Type (Individual, Group or

Global)

e An alternative Report Title can be amended and saved to the Filter for use on

the output of the Report.

¢ The option to Use the filter (indicated by the Filter symbol) cannot be
unchecked if the report writer filter configuration for the field is set to

‘Required Filter’

e Filter parameter values can be amended and Saved to the new filter as
necessary provided the report configuration allows values to be saved to the

filter.
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Editing an Existing Filter

An existing Saved Filter can be edited or deleted by first selecting it from the
dropdown list and then selecting either Edit Filter or Delete Filter.

@) SAVED FILTERS

Filters: My Alternative Filter

+ New Filter

(& Edit Filter

v

XDelete Filter

Classification: Public
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Protected Reports

Reports and Widgets can now easily be prevented from deletion by optionally
setting a Protected flag within the report or widget configuration.

Feature Usage

The Protected field can be set for any new or existing chart or data reports (or
widgets) configured in the enhanced report writer.

Simply select the Protected checkbox on the Details tab within the Report or Widget
configuration screen and save the changes.

DATA

Log Usage

n Active

Amend Data Report

Data Filters Details

n Protected &V

Protected Reports or Widgets cannot be deleted, and a warning is displayed:

+ Addv Export

**+ Name

&y Upload Report Package File

Basic Project Reportis protected and cannot be deleted.

e+ Basic Project Report

Classification: Public
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Project Management Enhancements

Multi-Select Project Custom Fields

Multi-select Custom Fields have been infroduced to the Project entity to simplify the
management and reporting of Projects where capturing multiple values per data
field is necessary. Af this time only custom fields on the Project record can include
multi-select values. All other record types will remain the same such as Activity,
Action, Task, Assignment, Risk/Issue, etc.

Feature Setup

This feature is available to clients using a Project Workflow enabled environment and
available to certain custom fields on the Project entity.

The Project custom field types that can be configured for multi-select are:

e Keywords

e Number lists

e Activity

e Client (Customer)

e Department (Team)

e Project
e Resource
e Role

Any new or existing custom field type from the list above can be configured to allow
mulfiple saved values by selecting the Multi Select checkbox in the Custom Field
configuration screen:
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Amend Custom Field - Team Multi Select

General Languages

Entity:  Project

*Name: Sprint Team

*Data Type: Team Field Type: Normal v
Mode: Pick List b ® Maximum Length: 20
@ Required: *Display Width: | 70

Multi Select: n *Display Rows: | 1

Include: On Column Chooser

In Filters

Please note the Multi Select option cannot be unchecked once the custom field has
data subsequently stored against it.

Multi-select fields are configured on Project Types in the usual manner; a default
value of multiple values can simply be set by selecting the required values.

Feature Usage

Selecting Values

Multi-select custom fields available to Project Types can be viewed and edited on
the Project Edit screen and Project Search Screen via inline edit.

Simply click and select to add additional values, or remove values using the ‘x’
symbol.

Edit Project | Product - SCRUM | ScrumSoft Rollout Lo
Genersl  Financials NPV Cakulstion  Deliverylnformation & D e~ 8

Multi Select Demo

Sprint Team: ‘m Global Agile Parent Team % | UKScumTeam %

Incerested Clients: | s Yorkshire | YKS

Relesse Material: | France Scrum Team | SCRUM3
Implementation Services | IMP_SERVICES

Active Support Years:
Management | MANAGEMENT

MR Scrum Team | SCRUMTMR

PPM Solutions | COMPANY ose

Project Office | PMO -
1112 Task 1b TITUSTZ02ZZ STUITZUZZ BOU LALAALY 0

Classification: Public 47



KEYEDIN

v7.5 July 2022 Summer Release

Searching for Values

When selecting a multi-select custom field on the Project search screen, the
comparison types are restricted to Contains and In (and their Not equivalents).

The Contains operator will return matches where any one of the multiple values
matches the text in the contains filter.

In this example, using a Contains comparison type and searching on "“Vid" returns
Projects where the Release Material field has matches of Training Video. The values
are comma separated, and uses the Keyword configured colour in this case.

Name * | My New Search Scope | Global v
Field Comparison Type
1 | Project Release Material X v Contains b g Vid

O

+ Add -+ Add Template %) Export &5 Create Data Template & Import Data # Change Project Type
Code v Name Sprint Team Release Material Active Support Years ~ Interested Clients
$520 ScrumsSoft Strategic SCRUMS3, YKS Training Video CLOO3
SDP_2019 Software Development Plan 2022 UKSCRUM2, SCRUM1 Online Help Files, ® Training Video, @ User Guide 2022, 2023, 2024, 2025 CLO18,CLO19
SCRUM ScrumsSoft Rollout SCRUM1, FINANCE, GAT Online Help Files. ® Training Video, © User Guide 2022, 2023, 2024, 2025 CLO06

]

Using the In comparison type will be the preferred option for most users as it allows
selection from a list of configured values, for example:

Name * | My New Search Scope | Global v +AddRow R Hide Non-Displayed
Field Comparison Type Value Dis|
1 | Project Release Material x v In ~ il TrainingVideo % ‘ N

Bsave ~ Customer Webinar dvanc|

+ Add + Add Template 5 Export 8 Create Data Template & Import Data # Change Proj Online Help Files

Code Name Sprint Team Release Material w Myl

Selection of multiple search values in the same filter row returns results for Projects
that have ANY of the selected values.
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Field Comparison Type Value

1 | Project Release Material x v In v Training Video ¥ | UserGuide X

+ Add -+ Add Template [} Export E2 Create Data Template & Import Data # Change Project Type

ees Code Name Sprint Team Release Material
oos $520 ScrumSoft Strategic SCRUMS3, YKS Training Video
oo SCRUM  ScrumSoft Rollout SCRUMT, FINANCE, GAT  Online Help Files. @ Training Video. © User Guide

oo SDP_2019 Software Development Plan 2022 UKSCRUM2, SCRUM1 Online Help Files. © Training Video, © User Guide

If requiring results based on ALL selected values, then multiple filter rows should be
used for example:

Field Comparison Type Value

1 | Project Release Material x v In v Training Video %
2 | Project Release Material x v In v User Guide X%

Y Toggle Adv.
+ Add -+ Add Template [} Export £5 Crezte Data Template & Import Data # Change Project Type
e Code Name Sprint Team Release Material
e SCRUM ScrumSoft Rollout SCRUM1, FINANCE, GAT Online Help Files. © Training Video, © User Guide
-V--V V SDP;i019 Software D;\;élap;r;eﬁt Plan 2022 QKSCRUN1£, SCRUM1 @ Onl}ne Help Files, © Training Video, © User GuVIAer

Important Information for Entity Multi-Select Fields

When an Entity based multi-select field is used (for example Client, Team or
Resource) a current limitation is that results will be listed by their Code, not the Name
as can be seen in the Sprint Team field below:

os Code Name Sprint Team
SCRUM ScrumSoft Rollout SCRUM1, FINANCE, GAT
SDP_2019 Software Development Plan 2022 | UKSCRUM2, SCRUM1
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Using the In filter for these field types allows type ahead search on Code and Name:

Name * | My New Search Scope | Global v +AddRow ¥R Hide Non-Display!
Field Comparison Type Value

1 | Project Sprint Team x v In s lm ‘ #F

Qsearch | B)save ~ #OWNRESOURCEDEPARTMENT# | The current User's Own 4 |Y¥Tog

Resource Team Code

A 3 A bt A : B ’ D = Change Pn
+ Add + Add Template Export &2 Create Data Template & Import Data # Change Pn #CONTEXT-DEPARTMENTCODE | Current Team Code
Code v Name Project Status Team Sprint Team Project Type | FINANCE | Finance Int
§520 ScrumSoft Strategic @ No Status Team Alpha SCRUMS3, YKS Project SCRUMS3 | France Scrum Team CLO|
3 GAT | Global Agile Parent Team

| IMP_SERVICES | Implementation Services

but using the Contains will require the Code to be used:

Field Comparison Type Value
1 | Project Sprint Team X v Contains v GAT
+ Add + Add Template ¥ Export E8 Create Data Template &) Import Data # Change Project Type

Code Name Sprint Team Release Material Active Support Years |

SCRUM  ScrumSoft Rollout  SCRUM1, FINANCE, GAT Online Help Files, @ TrainingVideo, ® User Guide 2022, 2023, 2024, 2025 (

Project Type Conditions and Updates

Multi-select custom fields Project Types can be configured in Project Type Conditions
and Updates to both validate and set values, respectively, on status movements as
part of the existing Project Type configuration process.

Reporting on Multi-Select Values

The enhanced Report Writer allows reporting on multi-select Custom Field values,
with filtering options consistent with the Search Screen described above.

Additionally, a new filter and column chooser item for the Multi Select custom field
property is available on the Custom Field search screen and reporting Dataview to
allow System Administrators to more easily identify which custom fields have been
created, or converted to, multi-select.
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Dataloading Multi-Select Values

It is not currently possible to dataload multiple values into a multi-select configured
field and any attempt to dataload values will replace all multiple existing values with
the new single value from the dataload template.

Therefore, if any multi-select custom fields are selected in the Project Dataload
template options, a warning will be displayed to remind users:

Create Data Template X

Muilti-select custom fields are not currently supported for data loading of mukiple values and any
existing values will be replaced with the new single value from the template. Fields affected:
* Release Material

Entity Type: Project

* Project Type: | Project s ~
ST O
Include Fields: -
Interested Clients O
Release Material
Active Supporz Years O
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Task Kanban Enhancements

New Board Level Field for Manual Task Tagging

A new Board Level field is available in the enhanced Task Planning Gantt to allow
users to more easily define, visualise and manage Tasks relating to agile work items,
such as bugs, stories, features, and to view those on the interactive Task Board.

This is a feature extension to the automatic Task roll-up Hierarchy initially infroduced
in a previous release which allows users to select and view different Task Levels on
the Board determined, and restricted, by Summary and Child Task relationships.

The original Automatic hierarchy continues to function as designed but will be
overridden with the new manual mode if a new Board Level field is populated for
any Task on the Project.

Feature Setup

The Task Board first needs to be enabled and configured to use this feature.

If the Board is already configured, please skip to, and review, the Defining Task
Board Levels section.

Enabling the Board View

e The Task Board view is only available if the Enhanced Task Plan Gantt is
enabled (this will be enabled by default for new clients after March 2018).

e Access to the Board view is controlled by a Login Profile setting, Enable Task
Kanban Board, which is not initially set by default.
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:= Edit Login Profile
PROJECT_MANAGER_STR | Project Manager Strategic

General Timesheet  Expense Project  Portfolio  Custon

Tasks:
u Maintain Protected Tasks
u View Actual Effort in Task Planning
u Data Load Task Custom Fields
a Enable Task Kanban Board

e Auvuto-calculate % Complete for Summary Tasks must be enabled within
Configuration > Planning Settings if intending to tag Summary Tasks. Thisis a
requirement so that the % complete of any Summary Tasks are automatically
calculated to appearin the correct Board column based on the weighted
child Tasks.

Planning Settings

Gantt

I n (D Automatically Calculate % Complete for Summari' Tasks

u Check For Over Allocated Resources on Plan Save
n Enable Multiple Versions

* Maximum Number of Plan
Versions:

Task Board Configuration (Overview Only)

It is recommended that the Board view is first configured by a System Administrator
having the Login Profile setting > Ability to set System Defaults before being made
generally available as the specific setup applies globally to all users within the client
system.

For initial setup, once the Board view has been enabled, navigate to a Task Plan
ensuring the Published version is active and select Board.

All standard Tasks (excluding Summary Tasks) on the Gantt will now be represented
as tiles on Board, in columns based on their percent complete.
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To configure the Board options, select the e cog icon.

Gant:

Task v &3 Checkin  + Add Hoursv £ Refresh <3

Important: Full details relating to Task Board configuration are explained in the
earlier v7.3 Release Guide (readily available on the Support portal if required).
However, to take advantage of the new tagging feature, it is important that at least
one Task Level is defined with a Display As value, explained below.

Defining Task Board Levels

The Task Board configuration screen allows up to 5 Task Levels to be defined. For
customers already using the Board view in conjunction with automatic roll-up, the
levels will reflect Tasks based on the Parent/Child relationships, for example where
level 1 may be a ‘Task’ and level 5 represents an ‘Initiative’.

There is no requirement to change this naming convention, but please ensure the
Display As values are set for any levels that you would like to manually tag Tasks
against — these will determine what is visible in the Board Level field as explained in
the following Feature Usage section.

Task Board Levels &)

Task Level Icon Display As Icon Colour
Level 1 1 Bug . SRELED
Level 2 8 Task [ \ #3bccd4
Level 3 . Cian B AL T4
== fn‘}’ ~tory D #26d474
Level 4 .j, Feature Zaedb3d

Level 5 P Other
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Feature Usage

Tagging Tasks

On the main Task Gantt page, Tasks can be fagged with one of the five defined
Board Level fields to represent desired work items. The Board Level field is available
as a column on the Task Grid, or on the Task Edit screen if at least one Task Board
Level has been defined with a Display As value as described above.

m Board
@ O & | & | v > |®B O 0 © 6D B8 S|t X € > Lo s g = | ® Days v
VersionControl | CheckIn | Expand | Collapse | Save | Rollback Imgort | Export Task Controis Resource Controls Configurati
(Published)
[0 o [odommon Lo | om
) 1 1 v Initiative 1 28 Fri, 11 Mar 2022| | + Other
ol 2 11 v Feature 1 28 Fri, 11 Mar 2022| | ~ Feature
o] v |3 1.1 v Story1 28 Fri, 11 Mar 2022] | ~ Story
‘ o) v | 4 1.1 Task 1a 1 Fri, 11 Mar 2022 E‘] ~ Task
' 3 v |5 1.1 Task 1b 1 Tue, 19 Apr 2022 £
%3 v |6 1.1 Task 1c 1 Fri, 11 Mar 2022 & | B49
o) 7 v Story 2 1 Fri, 11 Mar 2022 Lack
Story
= a4 Task 2a 1 Fri, 11 Mar 2022 & | Feature
o] v |9 1.1 Task 2b 1 Fri, 11 Mar 2022 ]| Cther

e If one or more Tasks are tagged with a Board level, that level will be
selectable via the drop down on the Board view, to view those Tasks.

e If the Board field for any Task is left blank then the Task won't be visible on the
Board view at all.

e If the Board fields for All Tasks are left blank, the Board will attempt to load the
original automatic roll-up hierarchy — this requires a consistently nested
parent/child relationship between Tasks, and full details for this mode of
operation can be found in the original documentation for v7.3.

Tip: Board Level is available in the Bulk Edit feature to update multiple rows
simultaneously.
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Viewing Tagged Tasks on the Board

Provided aft least one Task has been tagged with a Board Level, the Board view
selector allows selection of the available tagged levels for the published Project
plan.

— Task Vv & QheckIn + Add Days v 3 Refresh
{if Bug
7 Task 4 PHASE 2 1 120
—_——
» Story
16 Task 3b
Feature
0 % Complete
Other 1.00 Effort
Task Board Level
Confirmed True Confirmed
19 Task 4a
% Complete 0

The initial default selection will be the lowest level (Bug in this example), but selection
of a different level will be retained, per user, between visits and across Projects
(where possible).

Managing Tagged Tasks on the Board

With the manual tagging approach, any selected Board level may now contain a
mixture of standard and/or Summary Tasks. As per the existing behaviour, standard
(non-Summary) Tasks can be dragged and dropped between columns to update
the percent complete.

Summary Tasks cannot be dragged between columns as their percent complete is
automatically calculated from the child Tasks.

The key difference between the existing automatic mode and the new flexible
manual fagging mode is that your Task plan does not require a Summary Task
structure to be able tag, view and manage Tasks on the Board. However, where
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Summary and child Tasks are being used, clear visibility of that relationship is

provided with any direct child Tasks indicated by the icon on the tile, corresponding
to the tagged level.

PHASE 3 1
o

14 Story 3

% Complete 34

Effort 3.00

Board Level Story

Confirmed True
1/3

—

As per current behaviour, clicking the child Task icon displays further details:

-+ 15 Story 3
% Complete 34
Effort 3.00
Board Level Story
Confirmed True
1/3

v 16 Task 3a
17 Task 3b
18 Task 3¢

Tick to complete the child Task (allowed if the child is not a Summary) or click to
view and edit further details.

There are no restrictions on tagging, so a Task can have child Tasks of different types,
which can be represented by different symbols, using the defined shape and colour
if configured.

Each child Task icon can be selected to view the different child Tasks based on the
tagging.
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(== 7 Story 2
% Complete 20
Effort 5.00
Board Level Story
Confirmed True

| frorz| 59172 don |
v [9Task2b

910 Task 2¢
L S,
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Additional Task Board Column Views

The original Task Board provided one configurable view to allow Tasks to be viewed
and managed in columns based on percent complete.

For this release, up to 10 different Column Views can now be configured and made
available to different groups of users for increased flexibility in managing different
types of agile Projects, across different teams.

The alternative Column Views do not affect which Tasks are displayed, but simply
which columns they appear in.

Feature Setup

To access the Task Board configuration screen, select the Board cog icon. This is
available to users with the Login Profile permission to set system defaults.

Gant:
Task Vv &5 CheckIn + Add Hours v ~7 Refresh o3
On the Task Board Configuration screen, select the ellipsis icon [...] for options of

Clone, Edit Name, and Delete.
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Task Kanban Board Configuration
Board Columns ®
Column View Name: By Phase (Defaulrt) v ! n Default
. N ) . ) D Clone
® n This column view is available to view for all Login Groups
& EditName
Status Name % Complete Between
X Delete
Phase 1 0%
Phase 1% And<= | 39 % 20 X
Phase 3 319% And <= 35 % %
Phase 4 36% And <= 40 % X
Phase 5 41 9% And <= a9 % X
Complete 100 %
- -
Hichlichtino

Clone to create a new Column View

A maximum of 10 Column Views can be created, achieved by cloning an existing
vView:

e Select the Clone option from the menu o create a copy of the selected view

e Enter a new name when prompted

e Amend (or add additional) Status Names, % Complete boundaries and Task
Limits as desired.

e The new view is automatically created at this point

I Task Kant (O] Clone X I

-

Board Colu New View NameI

Cancel Save

Column Vi

® u This column view is available to view for all Login Groups
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Set Login Group Availability

The new view is automatically available to all Login Groups. To restrict this view to
selected Login Groups uncheck the box and type ahead to find and select the
required Login Groups. This won't be allowed if the view is set as the Default view.

Board Columns ®

Column View Name: | Not Started - In Progress - Complete Vi e Default

® This column view is available to view for all Login Groups

Configuration %

Save any further changes before proceeding.

Editing an existing Column View

e Select an existing Column View from the dropdown menu

e Amend (or add additional) Status Names, % Complete boundaries, Task Limits
or Login Group availability as desired.

e Save changes when complete

Renaming a Column View

e Select an existing Column View from the dropdown menu
e Select Edit Name from the ellipsis menu
e Enfer the new name and the change is saved automatically

Deleting a Column View

e Select an existing Column View from the dropdown menu
e Select Delete from the ellipsis menu
¢ Note, the view marked as Default cannot be deleted

Classification: Public 61



{¢ KEYEDIN'

v7.5 July 2022 Summer Release

Setting the Default Column View

At least one Column View, the Default, must always exist, be available to all Login
Groups, and cannot be deleted.

To change the default Column View simply select a Column View name and tick the
Default checkbox, and the change is applied and saved. Any users who were
previously using a non-default view which has been removed will revert to the new
Default.

If this was previously restricted to individual Login Groups, selecting Default will now
make it available to All Login Groups (a requirement for the Default view).

Board Columns (O

Column View Name: Not Started - In Progress - Complete (Default) V| ... a Default

@ a This column view is available to view for all Login Groups

Feature Usage

If more than one Column View has been configured, the Column View dropdown is
shown on the Task Board displaying the available views ordered alphanumerically.

3  ColumnView  ByPhase v Y Al v
20% Increments
By Phase
£S5 Not Started - In Progress - Complete (Default) 1
[ e———————— ———

All users will initially see the Default Column View, but can select any of the other
views available to them (or their Login Group).

Viewing the By Phase user defined Column View:
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o
Story 8 Checkin  +Add  Daysv O Refresh ©  ColumnView  ByPhase v Ya
PHASE1 2 Hase2 220 PHASES 1 pases o prases o compiere 1
-
8Task2 = 7story2 515 5t0ry 3 3500ry1
womplete 0 weomplete 20 womplete 3¢ weomplete 100
tort ® ftort s Etort 30 tort 30
Bowrdtevel Sy Boardtevel Sty Boordtevel Sty BowrdLevel tory
Confirmea T Confimed Tue Confirmed  Te Confirmed  True
Boz B2 mon " n
19 5tory 4
"complete 0
oot o 29 Another Story
Boardtevel Sy weomplete 1
Comirmed e tort oss
Boardlevel Sty
o3 Confirmed True
- Story v &% Checkln +Add  Daysv & Refresh @ ColumnView  Not Started - In Progress - Complete (Defauly) v Y A~
NOT STARTED 2 IN PROGRESS.... 35 COMPLETE 1
%8 Task 2a > 4.7 Story 2 %3 Story 1
% Complete 0 % Complete 20 % Complete 100
Effort 1.00 Effort 5.00 Effort 3.00
Board Level Story Board Level Story Board Level Story
Confirmed True Confirmed True Confirmed True
£02 H172 @on 33
%19 Story 4
% Complete 0
Effort 3.00 a3 Story 3
Board Level Story % Complete 34
Confirmed True Effort 3.00
» Board Level Story
103 Confirmed True
013
=29 Another Story
% Complete 1
Effort 0.88
Board Level S!ory
Confirmed True

In both cases, the same number of Tasks are displayed, but the columns they
appear in are defined by the column percent complete boundaries.

Selection of a different view will be remembered for that user for all Projects when

using the Board view.

If a user's Column View is later removed, the view will revert to the Default when the
Task Board is next opened.
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New system field to record Project Outcome

A new optional system field, Project Outcome, has been introduced to provide a
consistent means of capturing the success, failure or otherwise of Projects
throughout your organisation.

Having a standard system field to represent the Outcome mitigates dependency on
Custom Fields which can be easily changed, removed or duplicated, potentially
compromising data quality.

Customers who created their own custom field for Outcome reference should
consider using the new system field and updating its values based on current data.

Additionally, we recommend the ongoing capture of Project Outcomes for any
clients interested in our services offering for Artificial Inteligence to predict future
outcomes based on historical information.

Feature Setup

Pre-requisites: This feature is only available in Project Workflow enabled
environments.

The Project Level Settings screen allows up to 10 outcomes to be defined as shown
below.

Once two or more Outcomes have been defined, the Outcome field can be added
to Project Types as desired; covered in the Feafure Usage section.
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I Project Level Settings X
B i |
Entity Type 1 Entity Type 2 ® o
Project Product f
Project Levels
@ Total Forecast
Summary Cost
Level Name (Singular) Name (Plural) Abbreviation Rounding
Company Company COM 1
3 |p
rogram Programs PRG 1
2 Parent Parents PAR 1
L Project | Product Projects | Products PR 1
+ Add Top Level O] X Remove Top Level
Outcomes
Value
Success vooA X
Fail v AN X
Abandoned v oA x
+ Add |
Close

e Enfer an Outcome and select + Add to create a new Outcome

e Re-order existing Outcomes using the arrows
e Select Xto delete an Outcome (not allowed if any Projects are using this

Outcome)

For clients who would prefer alternative terminology to Outcome, this can be set in
Configuration > Screen Labels.

Screen Labels

Milestone
Outcome

Overtime

Milestone

QOutcome

Overtime

Milestones

Outcomes

Classification: Public

65




L ]
i é KEYEDIN v7.5 July 2022 Summer Release

Feature Usage

The Outcome field is available to add to Project Types using the existing Project Type
configuration screen.

!K KEYEDIN' > Configuration > ProjectTypes > Project

Field X
+ o Fields  Settings b H e:
Section Field Visible Read Only Required Default Value
* Workflow Status : frel
) Details v| | Outcome v (] Select v
General ;  Financials ;  NPVCalculation ;  DeliveryInford
= i \dd Field dd Sectio OK Cancel
=

The Outcome field can then be viewed and edited on the Project Edit screen for the
configured workflow statuses:

Edit Project | Product - SCRUM | ScrumSoft Rollout

General Financials NPV Calculation Delivery Information Q 9

Details Section 2
* Name: Code:
ScrumSoft Rollout SCRUM
Status: Active:
Initial n
* Entity Type: * Customer:
Project X v CcLo18 x v Q | Compal
* Parent Project: Outcome:
PSA SOLUTIONS X v Q| PSA Solutions Inc Success X v
Location: Q | !
Select v | Q
|
Team: = |
RTDPT x v | Q |TeamAlpha
Abandoned
Business As Usual: T ——

Outcomes can also be updated with any of the following:

e Project search screen in-line edit
e Project dataload

e Project Type Workflow Update

e V3API

Outcome is available in all data views referencing Project data, and included in
Project Snapshots.
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Administration Enhancements

Administration Dataload Improvements

Dataloads relating to the core Administration entities have been redeveloped using
the modern slide-in screens, supported by the API which allows background
processing and improved notifications and error handling.

A key change is the use of a single wizard-type screen which combines both
template creation and subsequent loading of data, simplifying the current
segregated process.

Additionally, using the API to support the processing allows additional fields to be
exposed that may not have been available previously — this is particularly prevalent
on the Login dataload which provides additional flexibility for creating new Logins.

The following dataloads rewritten using this new methodology are:

e Activity

e Benefit Actual

e Charge

e Client/Customer
e Contact

e Cost

e Cost Centre

e Department/Team
e Location

e login

e Resource

e Resource SKill

e Role

o Skill
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Feature Usage

Creating a Dataload Template Spreadsheet

First select the required entity to dataload (either via the Search Screen or top
Administration Menu) and then select the Load Data icon.

The example below uses the Resource entity.

{¢ KEYEDIN' > Search

+ Q Filters <
Name * | Improved Resource Searches Scope | Individual v Q Search RSave

) Resources e + Add [ Export | Load Data {33 Load Skills Data

New Filter ... " . " .

*  Code Active Name ~  Working Time Line Manager Team

= My Filters Lo " : . ’

Improved Resource Searches RES099 No Arthur Day Part Time Calendar (My Region) Barbara Myers Agile Yorl

Group Filters v «= RES095 Yes Harry Hull Full Time Calendar (My Region) Barbara Myers Agile Yorl

The first tab of the slide-in dataload screen, Create Data Template, allows selection
of the template data fields. Select fields as required and then select Create Excel
Template.
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| i= Resource Dataload x

Create Data Template  Import Data
Field Name O m
T Code (Auto) =

This will download the Excel Template spreadsheet, whilst keeping the dataload
screen open.

Other than increased availability of fields, no changes have been made to the Excel
Template spreadsheets so populate and save as per the usual process.
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Importing Data from the Template Spreadsheet

Switch to the Import Data tab of the Dataload screen

i= Resource Dataload X

Create Data Template Import Data

Send completion email notification to

myemail@address.com

Dataload File

Import Operation

Send completion email notification to: is pre-populated with Resource email address
associated to the active Login (if set) and can be optionally used to receive email
notifications following processing.

Dataload File: Click + to select and upload the completed Template spreadsheet.
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i= Resource Dataload X
Create Data Template Import Data
Send completion email notification to -
myemail@addressmom]
Dataload File
KIP_Resources_Dataload.xls + There are 3 rows to import
Import Operation
. Insert records as new Resource
Update existing Resource
Template Resource *
v
File Details Use Template @ Template Default
Code (Auto) =
Name C]
Active D
Standard Cost Code OJ
Standard Charge Code D
Overtime Cost Code D
......................................................................................................................................................................... o
—
Close l Import

Once the file has uploaded select whether to Insert or Update, completing the
remaining options are per the usual process.

Select Import when ready to start the background processing.

Dataload X

Your import will begin shortly. You will be notified on completion.

Cancel Continue
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The status of any current and previous dataloads can be seen in the My Dataloads
screen, accessible via the user’s personal menu.

ﬂ Ryan Thompson

Change Picture Change Password
My Account My Defaults
My Projects My Activities

My Roles My Email Notifications

My Dataloads My Themes
Resources Centre Submit a new Ticket
View Existing Tickets About
Login As Sign Out

!§ KEYEDIN® > Search > My Dataloads

ar o Key v Entity Progress Result
132 Resource In Queue
1] 131 Login Complete 1 records were successfully processed, 0 failed.
125 Location Complete With Errors 0 records were successfully processed, 1 failed.Data Load of Location ...

Click into the result to see further detail around any errors or view the automatically
produced email sent to the chosen email address above.

' 0 records were successfully processed, 1 failed. I

Data Load of Location CHN (Row ID 11) failed with the following errors:

Invalid Parent Location

Classification: Public 72




; ( KEYEDIN’ v7.5 July 2022 Summer Release

New Slide in Screen for Locks (Timesheet and Expense)

Locks represents the last of the remaining Administration entities to be redeveloped
using the modern slide-in screens and improved presentation.

The fields and operation are as before, and requires Login Profile > Customer
Accounts > Create and View Locks permission to access from the Search Screen.

i= Add Lock X

Start Date * End Date *

m
@

[ include Timeshee:s
[ include expenses

Timesheet Count

]

Expense Count

Notes

Close Estimate Lock Counts
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Data View Changes for v/.5

A summary of Data View changes since the last major release (v7.4) can be found

below.

Summary of new Data Views since v7.4:

Data View

Description

Biling Information Data,
All Invoices (v1.0.0)

New Data View to report on Draft as well as
Authorised Invoices

Planning General Data,
all Versions (v7.0.0)

New Data View to report on Draft as well as Published
plans

Report Usage (v1.0.0)

New Data View showing report configuration and
usage detail

Skill, Demand and
Capacity Monthly Data
(v7.0.0)

New Data View to report on skills demand against
capacity, by month

Skill, Demand and
Capacity Weekly Data
(v7.0.0)

New Data View to report on skills demand against
capacity, by week

Summary of Data View changes for v7.5.
Earlier changes after v7.4.0 are additionally denoted by an asterisk (*).

Data View

New Fields

Action General Data
(v6.0.10)

Added Project Outcome, Parent Project Fields

Action Type Data (v6.0.2)

Added Project Outcome

Biling General Data
(v6.0.6)

Added Project Outcome

Biling Allocated vs
Invoiced Data (v6.0.1)

Added Project Outcome

Conftract General Data
(v6.0.5)

Added Project Outcome

Biling Information Data
(v6.0.3)

Added Project Outcome

Biling Un-allocated Time
and Expense (v6.0.1)

Added Project Outcome

Budget General Data
(v6.0.1)

Added Project Outcome

Customer Data (v6.0.6)

Added Project Outcome

Custom Field Data

Added Is Multi Selectable

(v6.0.4)
Deliverable Data Added Project Outcome, Project Owner*, Parent
(v6.0.14) Project Fields
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Deliverable Audit Data
(v6.0.9)

Added Project Outcome, Project Owner,* Project
Department*, Previous Delivery Date*, Parent Project
Fields

Forecast Demand
Comments (v6.0.5)

Added Project Outcome

Forecast Demand Data
(v6.0.14)

Added Interested Resources*, Project Outcome

Forecast Demand
Monthly Data (v6.0.2)

Added Project Outcome

Forecast Demand Weekly
Data (v6.0.4)

Added Project Outcome to v6.0.4

*v6.0.3 was a reissued data view to correct duplicate
data over split periods in the previous version vé.0.2.
Certain fields have been removed; please consult
with Support to assess impact if upgrading from
v6.0.2.

Forecast Demand Only
Data (v6.0.17)

Added Project Outcome

Forecast Expenditure
Comments (v6.0.2)

Added Project Outcome

Expense General Data
(v6.0.5)

Added Project Outcome

Issue General Data
(v6.0.3)

Added Project Outcome, Parent Project Fields

Location Data (v6.0.1)

Added Parent Location Code and Name

Planning General Data
(v6.0.20)

Added Project Plan Control Fields *, Project
Outcome, Task Board Level, Task Skills*

Planning Assignment with
Resource Charge Rates
(v6.0.6)

Added Project Outcome

Portfolio Analysis Data
(v6.0.1)

Added Project Outcome

Project Audit Data
(v6.0.4)

Added Project Outcome

Project Workflow
Approval Audit (v6.0.4)

Added Project Outcome

Project Workflow
Outstanding Approval
Data (vé6.0.1)

Added Project Outcome

Forecast Summary Data
(v6.0.16)

Added Project Outcome

Forecast Benefit Data
(v6.0.7)

Added Project Outcome

Forecast Expenditure
Data (v6.0.10)

Added Project Outcome

Project Data (v6.0.10)

Added Project Outcome, Parent Project Cost Centre

Project Snapshot Data
(v6.0.7)

Added Project Outcome, Risks and Issues Fields*
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Resource Demand Data
(v6.0.3)

Added Project Outcome, Belongs to Department*,
Resource Line Manager*, Resource Cost Centre*

fields

Risk\Issue General Data
(v6.0.7)

Added Project Outcome, Parent Project Fields

Risk General Data (vé.0.4)

Added Project Outcome, Parent Project Fields

Security Group Data
(v6.0.1)

Added Project Outcome

Project Supply and
Assignment Data (v6.0.2)

Added Project Outcome

Project Supply Data
(v6.0.5)

Added Project Outcome

Time and Expense
General Data (v6.0.5)

Added Project Outcome

Timesheet General Data
(v6.0.13)

Added Project Outcome, Task Is Deleted*, Parent

Project Fields

Task Actual and Planned
Data by Resource (v7.0.1)

Added Project Outcome

Data View changes are not applied automatically. Please contact your customer

representative for installation guidance if required.
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Summary of Additional Features since
the last Major Release (v7.4)

7.4.1 (January 2022)

Addition of a Today Line on the enhanced Task Planning Gantt

The Gantt chart within Task Planning has been enhanced with a new green vertical
line denoting the current date to easily identify current planned Task activity,
including overdue Tasks, at a glance.

Example where the current date is 9t June:

Software Development Plan 2022 (Published) .| 2300512022 30/05/2022 06/06/2022 13/06/2022 20/06/2022 27106/2022 04/07/2022 11/07/2022

SMTWTFSSMTWTFSSMTWTFSSMTWTFSSMTWTFSSMTWTFSSMTWTFSSMTWTF|s

1
~  Software Development #
s==project Manager

Project Scoping

Requirements Definition L *s==Project Manager

Development Phase ==—cnftware Developer

Testing Phase = .—Tesij‘nalyst

Release & Raview : Project Manager; Implement|

At higher zoom levels where time is displayed, the Today line aligns with the current
system time:

06/06/2022
Wednesday Thursday Friday

00 06 12 18 00 06 12 18 00 06 12 18

——_——

s==prol

The line is also displayed when viewing the Projects fimeline (above level one).
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Resource Plan: View Scheduling Requests’ Assignments Detail (Roles)

Feature Summary

In the v7.2 Release (Autumn 2020) the Scheduling Mode Resource Plan was
enhanced with a new Resource Assignment information panel to provide improved
visibility of Resource Assignment details for a selected period.

For v7.4.1, this functionality has been extended to the ‘Scheduling Requests’ (Role
Assignments) grid.

The new panel, which can be optionally tfoggled on or off, replicates the existing
information shown when expanding the Roles/Project details and hovering over the
information symbol.

Feature Usage
This feature is available to all users of the Scheduling Mode Resource plan when the
‘Show Scheduling Requests’ filter option is selected.

u Show Scheduling Requests

Group by Project

Displaying the panel

To display the new panel simply double click on a cell against the Role row, for any
period. The panel will display to the right of the normal grid. Once shown, the
panel will continue to display in future sessions until it is closed using the ‘x’ symbol.
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The new Role Assignment panel can be displayed in addition to the existing
Resource Assignment panel displayed by double clicking any Resource Assignment
cellin the lower grid — no changes have been made to this existing behaviour.

29Nov 06Dec 13Dec 20Dec 27Dec 03Jan  10jan  17Jan  24jan  3jan O7Feb 14Feb 21Feb 28Feb O7Mar 14Mer 2

Navigating Assignments

The new Role Assignment panel behaves like the existing Resource Assignment
panel, where each scheduled Role Assignment in the selected period is displayed. If
the Role has multiple Assignments, the number of Assignments is indicated at the top
of panel, with navigation cursors to scroll through the detail.

Assignment Information

Please be aware that if the Group By Project option is selected, the Role Assignment
panel will only show the Assignments for the selected role, in the selected period for
the selected Project.
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To view another Role, single click on a cell against another Role row, for any period.

As per the existing behaviour, clicking anything other than a cell on the Role or
Resource row (for example Project or Assignment level results row) will not update
the panels, as the primary use case is to facilitate navigation at a Role or Resource
summary level.
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Ability to disable Step Notes for ‘Process Support’ Action Types

For clients using ‘Process Support’ Action Types, for example where a process flow is

configured over multiple steps, the individual Action Types can now be configured

so that Step Notes are suppressed when moving between steps.

Where Step Notes have been disabled on a specific Action Type, the Step Notes tab

and Notes box when moving steps are no longer visible.

Before - existing behaviour with Step Notes allowed:

Amend Action

New Project Request Step MNotes Attachments (0]

Move from step NEW PROJECT to NEW PROJECT 2

Process ID: 58

* Assign Next Step Tor (O

®  Own Current Queue (RESOS0 | Ryan Thompson)

t Manager

Line Manager

Mates:

Save & Confirm

Cancel

After - Step Notes disabled

Amend Action

New Project Request Attachments (0)
Move from step NEW PROJECT to NEW PROJECT 2

Process ID: 58

* Assign Mext Step Tor (O

eue [RESOE0 | Ryan Thompson)

Save & Confirm

Cancel
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Action Type Configuration

System Administrators, or those responsible for configuring Action Types, will now see
a new option, Disable Step Notes, when adding or editing a Process Support Action

Type.

Amend Action Type - NEW PROJECT | New Project Idea

General Resources Action Custom Fields Options Grid Fields

Name: | New Project Idea

Code: | NEW PROJECT Active:

Significant Action:

SIS

Process Support:

v
Disable Step Notes: [7) |

Use Automated Reference:

Reference Prefix: | NP

Reference Start No: | 1

[0
1

Report: [Select] [Clear]
PowerPoint Report: [Select] [Clear]

() Create Project on Completion

Please be aware, to suppress Step Notes for all steps of this process flow, this will
need to be repeated for each Process Support Action Type associated with the
Action View.
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7.4.2 (February 2022)

New Scheduled Job to check-in Task Plans that have been checked

out over 24 hours

A new scheduled job is available in Configuration > Scheduled Jobs to allow System
Administrators to automatically check-in all Project Task Plans that have been
checked out for over 24 hours. This applies to both Published and Draft plans.

For Projects where multiple users are required to check-out and work on the same
plan, this helps eliminates the uncertainty where the previous user may not have
remembered to check the plan back in.

The job, named Check-In Task Plans that have been checked out for over 24 hours
can be scheduled for selected days of the week at an appropriate time.

Add Scheduled Job X
T J JVET & S4e v
n Monday n Tuesday
° Wednesday n Thursday
n Friday Saturday
Sunday

Please be aware that all dates and times in Keyedin are based on the server time for
your region (UK, USA, AUS). Therefore the time of the scheduled job and the last
check-out time of the Task plan are relative and consistent for all users across your
organisation.

Alternatively, the job can be run instantaenously using the Run Now option
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Scheduled Jobs X
Runs .
Job Runs On At Last Run Time Outcome
Archive Project Measures Mon 09:55 ;: ;S _;:"‘"/ Succeeded
Check-1 Plans that have been checked out for over 24
Screin feskrens Snenecreged Mon, Tue, Wed, Thu, Fr 2315
hours
=] E=
Run Now
v | Run Now
i) Scheduler Date / Time: 06/09/2022 09:18:37
< Refresh Close

Important: if any users are working on the Task Plan at the tfime the scheduled job is
run then any unsaved changes will be lost. Therefore please consider scheduling
the job outside of standard business hours to minimise risk, and communicate any
process changes with users where appropriate.

Any Task Plans that have been checked out for less than 24 hours will not be
affected by the scheduled job.
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Task Plan Gantt - Highlight the Current Date’s Task on Open
The enhanced Task Planning Gantt now automatically locates and highlights the
earliest Task scheduled on the current date when the plan is loaded.

The highlighting applies to the earliest visible Task where any of its scheduled dates
coincide with the current date. Where a Task is matched, the Gantt panel will scroll
to the current date, also visually indicated by the recently infroduced Today line.

The new behaviour for landing on a Task with the current date only applies when
initially loading the Task plan or selecting a different plan version. Note, it does not
apply to Summary Tasks, or Tasks hidden in a collapsed Summary Task.

The existing behaviour where the focus remains on the last selected Task following a
Save, or Check-Out operation contfinues to apply.
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View Role / Resource on Forecast Demand Collaboration Posts

For clients using Forecast Demand Collaboration Posts, an additional reference to
the Demand line’s Role (or Role and Resource) is now displayed when viewing the
Post outside of the Forecast (such as on the on Requests Screen or Collaboration
widget) to make it easier to locate Demand line being referenced.

The Resource/Role reference is linked directly to the Forecast Demand line and will
be automatically updated if further changes to the Role or Resource are made on
the Forecast.

Example: Viewing the Forecast Demand post on the Request screen:

; b, Ryan Thompson rduiy
{ 53 ScrumSoft Rollgut

b My Forecast

i Software Developer - David Development l

A post relating to 3 Resource demand line..

+ Add

Close
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7.4.3 (March 2022)

Inclusion of Risks and Issues data in Project Snapshots

When creating a Project Snapshot (either manually or a scheduled job) any Risks or
Issues recorded on Projects at or below the specified snapshot level will now be
included in the snapshot data.

Please note that Risks and Issues included in a snapshot cannot be deleted from the
system, only Closed.

The Project Snapshot data view has been updated to include this additional datain
the new Risks/Issues section, where the Type field can be used to differentiate
between the two.

* Select a data view:

Project Snapshot Data v
* Fields:

v &

| Q

Project Snapshot Deliverable Key

Project Snapshot Risks \ Issues
Project Snapshot Risk \ Issue Code
Project Snapshot Risk \ Issue Title
Project Snapshot Risk \ Issue Resource Code
Project Snapshot Risk \ Issue Project Code
Project Snapshot Risk \ Issue Status

!

Project Snapshot Risk \ Issue Date Identified

Fields:

The updated data view is available on request from Support.
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7.4.4 (April 2022)

Navigate to a selected Project from the Resource Plan
A new link on the Resource Plan, Go to Projects, is now provided against the Project
row’s menu [...] o more easily view the selected Project’s dashboard (Home tab).

This is available in all Resourcing Modes (Scheduled, Strategic and Combined)

» & Nigel Mordey

v & Phil Morrison

& ScrumSoft Rollout e
» & Ryan Thompson @ Open Supply
» & TessTester = Move Supply
» & Timothy Test X Delete Supply

Total Allocated

> | & Tom lanacrer & Go to Projects -
& Om Lanaster
-
-

4 >

A breadcrumb frail is provided back to the Resource Plan:

{¢ KEYEDIN' > Resource Plan > Projedts

&= Project ScrumSoft Rollout &

Classification: Public 88



{¢ KEYEDIN®

v7.5 July 2022 Summer Release

Project Manager display on Resource Plan Assignment Information
When hovering over the information tooltip for Resource Plan Assignments, the
Project Manager name is now displayed, as highlighted below:

Project Code:

Project Mame:

Tech Service Delivery

FRID14 r

I Project Manager:

Phil Marrizan I

Task End Date:

Description :

Start Date:

% Complete :

Short Text CF -

e

Tazk Start Date -

B Statue:

End Date:
Effort (Days) -

Resource ©

k: Develop

01022022
1440272022

Develop
Confirmed
OiAg2r2022
147022022
5.00

0.00

Digvid DCevelopment

Additionally, this is also visible in the Assignment Information pop-up panel

(scheduling mode only) if in use:

INHours= ByMorthsw B3

Assignment Information » =

Project Name

Tech Service Delivery

S Print |Export  + Add Assignment Colour Scheme Allocation Status = Utilisation Type Standerd = Show Allacated
b = Resources Jan2022 Feb 2022 Mar 2022 Total
b 2 Darnell Developer 4 =
= & David Development 4
= {5 Tech Service Delfivery 40
B Develop 40
o & Nigel Maordey )
= & PnilMaorrison B
=~ 3 Tech Service Delivery e
B Analyse 32
b & TessTester a0
Total Allocated 192
1 » 5

Task: Deveiop

Task Start Date : 01/02/2022

Task EndDate:  14/02/2022

Activiy

Develop
Status: Confirmed

StartDate: G1/0/2022

EndDate: 14/022022

Effort (Days}: 500

000

% Compleze

Rezource
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Supply Availability Search — filter by Skill Level

The Resource Supply Availability Search, accessible when adding Supply via the
Requests Screen or Strategic Resource Plan, has been improved to allow search and
filter by Skill Level, in addition to the existing search of Skill(s) simply being present.

Resource Availability
Search Criteria Results
From Date: | 30/05/2022 B To Date: 31/07/2022 B
Availability: | No Filter v Days Vv
Skills
Search Requirements: QO Any Skills
@ Resources who have been assigned to All of the selected Skills
(O Resources who have been assigned to at least one of the selected Skills
Selected Skills: Code Name Min Level Max Level [
JAVA  Java Developer 0 v 5 v O
Inherit Skills: (O From Resource
(O From Project

For flexibility, the range of the Skill levels can be filtered, and the following logic
describes how the Min and Max Skill Level filters are applied by default:

¢  When manually adding selected Skill(s), or if the skills are pre-selected
because the related Forecast demand line has associated Skill(s), then the
Min and Max are set to the lowest and highest value allowed, as configured
against the selected Skill(s), respectively.

¢ When inheriting selected 3kill(s), the Min and Max are both set to the specific
Skill level of the Resource (or Project) being inherited from.

In either case, the search range can be manually adjusted to suit your process.

The search results page will also indicate the skill level, if applicable:
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Resource Availability

Search Criteria Results

Search Criteria: Active Resources From 30/05/2022 To 31/07/2022
Selected Teams: PMO

Resources whose Primary Role is in the selected Role : SOFT_DEV

Resources who have been assigned to All of the selected Skills :IN ET DEV (2-3), JAVA (0-5]

Displaying Record 1of 1 | [Page 1of 1] Show:| Available Days Vv By:| Months Vv

Resource May |Jun |Jul
2022|2022 | 2022
i David Development Select s/ 20 20

* Please note, it is not currently possible to request a specific skill level (via the
Forecast) however this will be addressed in a future enhancement as part of the
upcoming Forecast redevelopment.
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